Neil Ward
VP/General Manager
Skype Business Operations

BCC Evening Business Forum

Leading the way in Social and Mobile Networking

Winning the next generation
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Nell Ward, VP& GM Skype Global Operations; GM Skype Luxembourg

1. Welcome to Skype

* Robert Deed Chairman British Chamber of Commerce Luxembourg

» Peter Faure Chairman of Media & Technology Group

e Daniel Eischen Chair Business Forum

» Distinguished Guests & Speakers

* British Chamber Members
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about Skype as part of the Microsoft family

October 2011 Today
Connected Users 175M 250M
Concurrent Users 30M / day 40M / day
Skype Calling Minutes 175Billion / Year 300Billion / year
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a quote from our executive SpPponsor

“At Skype it is all about the customer and their network effect.
On the journey to billions of users everyday, a healthy and
engaged community is a core pillar of that strategy. *

Tony Bates — President Skype Division, Microsoft
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online & community support keeps growing

Q4 2011 Q1 2012
Online support site visits 38.9M 42.7M (+10%)
Community visits 3.4M 5.3M (+56%)
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there’s still a lot going on

twittery

Skype; ¥ Here are some of

e g the top voted
_Say it with Skype | Skype moments.

Make someoneis dayallittle bnghter with
a group Videoigre ifi

g N&F
Having fun with my love Skype knows...
Nancy Navarro 848 Votes

Meet your daughter!
My husband had to leave for a 1year...
Paige Blose 625 Votes

> Longest Skype call ever
My best friend lives in Lebanon...
Melissa Lamle 107 Votes
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Leadlng the Way
In Social & Mobllne___Networkmg




On average,
Americans spend

per day socializing

mo bi le Web O on their mobile device

That's over twice the

° ° omOémt of timed they
spen , and over
]S grOWI ng 133 of the time they
spend sleeping each day

8X un

o1%

faster than apnieliene
PC-based web

(Nielsen Online)

..compared to

79%

on desktops
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We’'re accelerating mobile as a
core pillar of our Skype Strategy

Cover everywhere / All Form Factors:
Android

iIPhone

iPad

Windows Phone

Laptops / PCs

Ralph Taylor

£ 4 . m ul
TVs / Living Room O \ )
ArviTa - i) -~ Enacu
a -



http://www.skype.com/go/getskype-iphone?cm_mmc=PXBL|1034_B3-_-iphone_video_calling-20101230




and more to come on Mobile

o~
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as the battle for Mobile or Community







Microsoft is leading with Skype in the Cloud
What role will you play’?




Skype Event Support tonight from

* Moly McMillan Director Revenue Assurance & Anti Fraud
 Patrick Hilt Chief Mobile Architect

» Antoine Bertout Partner Manager and Lead UNHCR

» Andrew Schmidt PR Manager

Special Thanks to Robert Cawsey and all Luxembourg Site Team for Support
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